
―Shaping our Lives‖ 

National Service User Engagement  

Shaping Our Lives is an independent national  

service user controlled organisation, óthink tankô 

and network, established 12 years ago to increase the 

say, choice and involvement of long term health and 

social care service users in their lives, in their com-

munities and in the support they receive.  

Working with a diverse range of service users we de-

veloped SOLNET, a website for service user organi-

sations, with a notice board and other facilities, to 

support networking and sharing of information and 

views. This site is open to all disability sites, social 

as well as campaigning groups.  

We would like to invite your group to join the net-

work. It is free for service user led groups to join. If 

you want to find out more about us look at our main 

website www.solnetwork.org.uk  and click on join 

network or contact me if you want to know more  

eamon@shapingourlives.org.uk 

  

Visit our networking site and join now! 

www.solnetwork.org.uk 

  

 

 

 

 

 

 

 

On Tuesday 8th June 2010 at the Dolphin Hotel in St Ives, we held an event 

for adults who use, or have used mental health services in the past. 48 people 

booked to attend the event and on the day, 33 people turned up.  

The day was about improving service user engagement for adult mental health 

services in Cambridgeshire. It was agreed and voted for by all the participants 

on the day that a Service User Network (S.U.N) be set up. This will involve 

representatives from all the service user forums across Cambridgeshire meet-

ing together to share ideas and good practice. The SUN will also help develop 

a good working relationship between the mental health commissioners and peo-

ple who use mental health services. This will mean that there will be opportuni-

ties for you to be involved in the planning, design, delivery of mental health 

services from the beginning of the process to ensure that services are right 

for YOU!!!  

If you want to get more involved then the best thing would be to join your lo-

cal forums:  Fenland – Positive Paths:  0781 7000 431  

  Huntingdon  - POP: contact Hunts Mind on (01480) 470480  

  Cambridge - SCUF: contact Lifecraft on  (01223) 566957.  

  Cam Mind User Forum:  (01223) 311321  

You do not need to be accessing Lifecraft or Hunts Mind to join SCUF or POP  

 

We will be working to get a user forum set up in East Cambridgeshire. If you 

are from East Cambridgeshire, have mental health needs and are interested 

please contact Adele McCormack —Service User Engagement worker on  

 07827 971708 or by email at:  adele.mccormack@huntsmind.org.uk  

The Service User Network 
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P A G E  2    The Mental Health Commissioners 

Melanie Brooks  

Cambridgeshire 

County Council  

Hello.  I am Melanie Brooks and I am in the Interim 

Head of Commissioning for Mental Health at the 

County Council.  My job is to make sure that people 

with mental health needs get good social care ser-

vices.  The aim is to make sure that we work with a 

wide range of people to offer support and advice at 

an early stage, as well as working with those who ex-

perience longer -term difficulties. This involves work-

ing with Cambridgeshire and Peterborough Founda-

tion Trust, a number of voluntary sector and housing 

providers to deliver good services. Central to this is 

listening to people to hear about what they think and 

their experiences of services.  

John Ellis  

NHS  

Cambridgeshire  

Hi, my name is John Ellis and I am Head of Mental 

Health, Learning Disabilities, Substance Misuse and 

Prisons for NHS Cambridgeshire.  What I do is un-

derstand the need of the public, National Guidance 

and clinical evidence for mental health services and 

design and implement services to meet the need, as 

best we can within the resources that we have avail-

able.  I then ensure that these services are deliver-

ing what they should.  Feedback from service users is 

a very important part of this.  These services are 

provided by Cambridgeshire and Peterborough NHS 

Foundation Trust, Cambridgeshire Community Ser-

vices and many Local Voluntary Organisations.  

Claire Warner  

NHS  

Cambridgeshire  

Hi, my name is Claire Warner and I am Commissioning 

Service Improvement Manager for Mental Health, 

Learning Disability, Substance Misuse and Prisons.  I 

support John in developing and implementing mental 

health services for the public of Cambridgeshire.  

Projects that I have been responsible for have in-

cluded; the new alcohol service, primary care services 

and the implementation of the National Dementia 

Strategy.  I have also been responsible for commis-

sioning and monitoring the work carried out by our 

service user engagement worker.  

Have you got some spare time and care about mental health services ?  

I am often asked by managers of different services to find some service users to 

attend meetings and represent the service user views. There are a number of ser-

vice users who have given their time to attend these meetings and have done an ex-

cellent job representing the views of service users. However we can’t always rely on 

these same people to attend all the meetings all of the time.  

 

If you are using mental health services and are interested in attending any meetings 

then please contact Adele McCormack (contact details on page 1) to put your name 

down. 

It is important to note that if you are to attend these meetings that you are there 

to represent the views of other service users and not just your own.  

 

It may be that you will only need to go to one meeting every 6 months or every quar-

ter (depending on how many people are interested). However you will need to be com-

mitted to gather the views of other service users you are in contact 

with prior to the meeting (i.e. By attending your local forum) and be 

prepared to feedback any information from the meeting to other ser-

vice users. This could be done by writing an article for this newsletter.  
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The next edition of this newsletter is due for release October 2010. We need arti-

cles from people sharing their stories of service user engagement. So if you or your 

forum or any group are planning to run a campaign or are running consultations and 

service reviews then we want to know your story. The deadline for article submis-

sions for the next newsletter will be 30th September 2010. We would also like to 

hear of any successful campaigns ran in the past. This newsletter is aimed at pro-

moting service user engagement. We need to learn from each other. If you want to 

submit an article you can do this by  

Email: adele.mccormack@huntsmind.org.uk,  

Post:  Adele McCormack  

  The Limes,  

  24 New Street,  

  St Neots, Cambridgeshire, PE19 1AJ  

Articles Needed!!! 


